
Patient Responses = 25

Scale Used: 1 - Very Poor

                   2 - Poor

                   3 - Average

                   4 - Good

                   5 - Excellent

WHEATON DAY PROGRAM SATISFACTION SUMMARY

4TH QUARTER 2010 RESULTS

0.0 1.0 2.0 3.0 4.0 5.0

Office Comfort and Appearances

Discharge and Aftercare Planning

Overall satisfaction with quality of services

Clinical Care

Personal motivation & participation

Overall improvement in personal functioning

Effectiveness of Expressive groups/therapy

Effectiveness of Christian Living groups

Effectiveness of Educational groups

Effectiveness of Process groups

Admission Process

Yes 
100% 

No 
0% 

Patient motivated spiritually by 
program? 

Yes No
Yes 
97% 

No 
3% 

Would patient recommend clinic to 
others? 

Yes No


